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Who is TIM/A

Established in 1964, Thailand Management Association (TMA)
is a highly professional body of managers and executives, from
all branches of business in Thailand who are dedicated to
seeking and transferring knowledge through the exchange of the
latest information on advanced managerial principles and practices
in various fields. TMA activities, encompassing management
development training, consulting services, seminars, and
international conferences, are aimed at helping Thai leaders and
managers stay abreast of the latest development in managerial
concepts and practices. TMA also provides networking and
knowledge sharing opportunities for business people and public
policy makers to create better understanding and cooperation
in driving management excellence of the Thai organizations.
Upon realizing the necessity to keep Thailand competitive, TMA
has, in several occasions, organized programs and activities
involving world-class and internationally-renowned personalities
in order to serve this particular objective.
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THE CODE OF CONDUCTS
Every member of the Association is expected to have full
regard to the Code of Conducts and shall demonstrate:

1. Good citizenship and positive contribution to the society.

2. Ethical awareness and social responsibility by acting in
accordance to public interest.

3. Responsibilities and roles to comply with all of the laws and
regulations.

4. Commitment to uphold the Association’s reputation and these
Articles of the Association.

5. Commitment to achieve the objectives of the Association, with
regard to the Code of Excellence Management Practice, and
demonstrate no abuse of power and authority for personal gains.

6. Respect for the dignity and equality of all groups and
individuals, and refrain from any action which might prejudice.
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under the topic “Reinforcing the Foundation for Competitiveness” on July 20-21, 2017.

Thailand's future :

Enhancing competitiveness

with technology and innovation

Wil Thailand escape “the middle
-income trap” and develop to

become an advanced economy?

Thailand’s once-fast growing economy
now finds itself struggling to escape the
middle-income trap. The public and private
sectors face more challenges as they strive
to boost the country’s economic growth.
“Will Thailand escape “the middle-income
trap” is the topic of discussion again at the
seminar entitled “Reinforcing the Foundation
for Competitiveness” which was organized
by Thailand Management Association (TMA)
on July 20-21, 2017.

Dr. Pichet Durongkaveroj, Minister of Digital
Economy and Society, one of the speakers
at the seminar said he believed 1,000 per
cent that Thailand can achieve the goal of
becoming an advanced economy. The most
important thing is “faith”, he said, “First, you
must have faith.” The minister meant that
all sectors must have faith in the country’s
potential. The minister said the private sector

which is a significant mechanism to drive

economic growth must believe in the country’s
potential and inject more investment. The
shortfall of additional investment from the
private sector is believed to be the major
reason why Thailand’'s economy has not
moved forward with full potential. The private
sector, however, cites not enough market
demand, saying some factories have not run
their full production capacity and they see
no need of increasing investment. Some
reason that they want to wait and not invest
til the government’s infrastructure projects
and the laws and regulations to support
digital economy are in place.

The government has committed to
investing in more than 20 infrastructure
projects worth nearly 1.8 trillion baht ($50.2
billion), covering ralil, roads, air transport and
ports throughout Thailand which are expected
to get underway within 2018.

In his perspective, Dr. Pichet believes
the government must “sell the dream” to
convince the private sector to buy the idea
and invest. He has connected the jigsaws
to make the private sector see the picture

and possibilities so they have faith in the

country’s potential to transform it into a
developed economy. He called on all sectors
to join forces and make the dream of
Thailand’s booming economy become a
reality soon.

The government’s mechanism in driving
the country out of the middle-income
trap is the Thailand 4.0 policy, which is an
economic reform through technology and
innovation. To materialize Thailand 4.0 policy,
Dr. Suvit Maesincee, Minister Attached to
the Prime Minister's Office, said we have to
start with changing the mindset and paradigm
or the concepts, values, perceptions and
practice of people in the country. “We
cannot deny that the move to transform the
country has met with counter-productive
culture from some groups of people,” Suvit
said. Since Thailand 4.0 is the policy to
transform the country with technology and
innovation, Apisak Tantivorawong, Minister
of Finance, believed the private sector must
increase investment in technology to increase
efficiency, lower cost and invest in the New

S-curve industries which are the future.

Thailand’s path to enhance

competitiveness

Thailand has arrived at the crossroad
where Thais must choose between “being
complacent” with positive factors that
previously had helped us ascend to the
prospering era of manufacturing and export
in the 1980s and increasing competitiveness
in light of the digital age. At the seminar,
Finance Minister Apisak Tantivorawong
pointed out globalization as the key reason
for change. “The world has been linked
as never before and this causes goods and
services to flow freely. Thailand cannot be
complacent when the world is facing rapid
changes especially “disruptive technologies”
such as FinTech and Blockchain. People who
cannot adapt to these changes will not
survive or will not grow,” Apisak said.

The following entrepreneurs have
capitalized on technology and innovation
that has brought their business to phenomenal
success: Uber—the world’s largest taxi
company owns no taxi, Alibaba —the world’s
largest retailers in terms of value has no
inventory, Facebook — the world’'s most
popular media creates no content, Airbnb
—the world’s largest accommodation service
provider owns no hotel.

IMD Professor Arturo Bris, one of
the speakers at the seminar, pointed that
investing in technology and innovation is

no longer a decision or an option but it is

a necessity because businesses that
are successful in the digital age use
sophisticated technology and innovation. IMD
Professor Carlos Cordon, one of the speakers
at the seminar, said business today is
more complex than ever. “E-commerce
traders know that a customer wants to
buy products before the customer does,”.
Thanks to technology like predictive
analytics that are becoming a necessity in

today’s business world.

Thailand’s competitiveness in

the region and the world in 2017.

President and Chief Executive Officer
Tevin Vongvanich, President and Chief
Executive Officer of PPT Plc and Chairman
of TMA Center for Competitiveness said
according to the World Competitiveness
Center’'s ranking by the International
Institute for Management Development or
IMD in Switzerland, Thailand’s ranking has
moved up from 28th in 2016 to 27th in
2017 with an increase in scores from 74.6
to 80. Tevin said Thailand’s scores have
increased three years consecutively from
65 to 80, which is five scores in average
per year; two scores more than the world’s
average of 3 scores per year. It is the first
year that the Thai state sector witnesses
higher efficiency than the private sector
whose scores remain the same. What must
be improved quickly is infrastructure which
Thailand receives a low score in.

Dr. Tossaporn Sirisamphan, secretary
-general of the Office of the Public Sector
Development Commission, said according
to Ease of Doing Business ranking by the
World Bank in 2017, Thailand earns more
scores but still ranked Asia’s 9th place and
ASEAN’s 3rd place after Singapore and

Malaysia.

Competitiveness [

Analyzing the possibility that
Thailand develops to become

an advanced economy.

Professor Arturo said he is convinced that
Thailand can jump in the competitiveness
ranking to the 20th place in a foreseeable
future if the country has these three
factors: economic drivers, leadership and
collaboration between the state and

private sectors.

Thailand’s location
is strategic as it is
ASEAN gateway.
The country is
situated on an
aviation highway.
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SWOT analysis

(Strength, Weakness, Opportunity and Threat)

Thailand’s strength
(economic drivers)

1) Thailand is the world’s food
leader. The country has plenty and a
diverse range of raw material plus
considerable agricultural land.

2) Thailand is a preferred tourist
destination because of its natural
beauty, beautiful culture, spicy and
tasty food plus Thais’ hospitality and
friendliness to foreigners. The continuous
rising number of tourist arrivals to
Thailand is said to make neighboring
countries jealous.

3) Thailand’s location is strategic
as it is ASEAN gateway. The country
is situated on an aviation highway.

4)Thailand is Asia’s hub for
automobile production

5) Thailand is a medical service
center.

6) Thailand has the most rubber
products in the world.

The Thai government has
mapped out plans to build on the
country’s strengths or the existing
S-curve industries by supporting the
establishment of the following new
S-curve industries: the next-generation
automotive, smart electronics, affluent
medical and wellness tourism,
agriculture and biotechnology, food

for the future such as functional food.

Threat

Legal obstacles

Dr Suvit pointed out the major
obstacles that would hinder Thailand
from achieving the transformation to
Industrial 4.0 is over-regulation and laws
that are outdated, unnecessary and
ineffective. Dr Tossaporn said although
IMD ranked Thailand’s competitiveness
in a better position, the comment on its
report mentioned that there is room for
improvement in the govemment's competency
both in terms of administrative and legal
reform including combating corruption.
Tossaporn added the government had
resorted to the Licensing Facilitation Act
B.E. 2558 (2015) in order to help people
get public services that are easier, faster
and at a lower cost. Guidelines on procedures
in contacting government agencies are
made and can be accessed by the public
at www.info.go.th. After two years of
implementing the Act, the government
has planned to improve the state’s
efficiency by providing online queue,
tracking service, and customer satisfaction

survey through smartphones.

The government has decided to
urgently amend regulations to address
problems with high impact to the public,
comprising issues related to food and
drug, visa and immigration, agricultural

licenses, speeding up cadastral survey

procedures, private cadastral survey,
expediting procedures related to intellectual
property and eradicating unnecessary
and outdated regulations such as ones
requiring companies to have a rubber
stamp. The government also resorts to
Article 44 to “unravel the knot” concerning
time consuming procedures in law
amendments since some issues need
Parliament approval. Article 44 for instance
was used to amend the Stock Exchange
of Thailand’s regulations to allow minority
shareholders to call a company’s meeting.
Several Thai government agencies have
implemented digital transformation such
as the Department of Business Development
(DBD) has provided the public with
online registration. Dr Tossaporn admitted
that the DBD’s online system is still one
step behind Singapore’s License One, in
which the private sector can complete

registration in a single website.

The Finance Minister has present-
ed positive moves by the state, saying
the government has established financial
infrastructure for the digital economy by
implementing e-payment scheme like
prompt pay and Any ID in order that
money transfers through banks is cheaper.
“E-payment will be ubiquitous that even
a noodle shop can use the EDC (Electronic
Date Capture). We start this project first
in ASEAN and we expect to complete
it before Singapore,” Apisak said. For
Thailand, the next important move for
digital economy is to implement digital

ID, an expert said.

The lack of specialists and knowledgeable qualified workforce

Thailand is facing the shortage of
specialists and qualified workforce that
can adapt to rapid technological changes.
Every sector admits that human resource
development is important and urgent.
However the Thai education system still
lags behind that of developed countries.
The Finance Minister said Thai students’
skills in math and sciences which are
important subjects in developing and
driving industries are relatively poorer than
their counterparts.

Professor Arturo said Thailand must
focus producing the workforce that
caters to jobs of the future. To educate
workforce so they are efficient and can
handle an increasingly complex and
dynamic world, Thailand must possess
human resource that have not only
technical knowledge but also ability to

deal with new technologies. Besides,

education must nurture creativity. Since
a lot of jobs in the future will be replaced
by robots and machinery, adopting currently
successful educational models from
countries in Europe and Asia like Singapore
that focus on technical knowledge may
not match the needs of business in the
future, Professor Arturo added.

Chen Namchaisiri, Chairman of the
Federation of Thai Industries, said the
role of teachers in the education of this
era is not teaching students about content
because the world is full of data, content
and knowledge which students can access
digitally. Education should nurture creativity
in students and inspire them to have
passion in life-time learing and continuously
improve skills.

To educate the workforce that can
serve the 4th Industrial Revolution

(Industrial 4.0) and drive the Eastern

Competitiveness [

Economic Corridor (EEC), the government
must allow participation by the private
sector to manage the education in order
to produce the workforce that meet the
business needs. This unconventional way
provides a short cut and escape legal
obstacles and time constraints. Furthermore
to materialize the establishment of the
EEC, Thailand needs to attract foreign
specialists in the sectors that Thailand
lacks. Apart from providing tax incentives
and other privileges, visa extension and
work permits renewal should be smooth
and easy. Providing convenient environment
for foreign specialists is a necessity.
Dr Pichet still has high hope in the
Thai children, saying they are competent
if given support and opportunity. He
cited the small satellites project called
Cube Sat implemented by the King
Mongkut's University of Technology
North Bangkok in association with
Mahanakorn University of Technology
and Geo-Informatics and Space Technology
Development Agency (Public Organization).
He said the only way for the new S-curve
industries to achieve adequate qualified
workforce in a relatively short time is to
“disrupt education”. He called on the
private sector to provide IT training and
real life experience such as workshops
and on-the-job training. Dr Pichet said
he asked Google Cisco to help increase
the company’s IT training programme
upon learning that it undergoes on-the-
job training for 30,000 people in five
years. He said the government would
provide support if the company can
increase the number of personnel
training to 100,000 per year.
Weerasak Kowsurat, Chairman of
Thailand Convention & Exhibition Bureau

(TCEB) said under Thailand’s circumstances,

19



B Competitiveness

20

he believed informal and unconventional
education is the way to go. Training and
seminars given by experienced speakers
and specialists can disseminate knowledge
that help people learn and directly obtain
knowledge to earn a living and improve
their skills, which is key to human
resource development. The TCEB chairman
would like MICE industry in Thailand to
develop in the way that knowledge
provided at meetings and seminars by
specialists are managed and capitalized
upon for the country’s development.
Thailand should follow in the footsteps
of developed countries in Europe and
America which steer their economy on
a growth path and to prosperity by
using knowledge derived from exchanging
ideas and sharing thoughts in seminars.

Meanwhile, the private sector
cannot overlook continuous human
resource development. Mika Tomczak,
principle from The Boston Consulting
Group mentioned during a group discussion
“Business Model Transformation” that
before transforming business model, the
present day businesses face tough
challenges of changing the mindset of
staff in order to improve their skills to
cater to the industrial 4.0 because people
are complacent and do not want to leave
their comfort zone. However, “people
transformation” is inevitable if companies

want to survive.

Weakness

Uncertainty and political division.

The government plans to hold a
general election in 2018 after Thailand’s
20th Constitution was promulgated on
April 6, 2017. However, many people
are concerned over whether the election
will be held as scheduled. And if the
poll takes place, will Thailand’s
decade-long political division erupt again
under the management of an elected
new government? Furthermore, will
projects which the current government
has initiated such as those under the
Public-Private Collaboration or known in
Thai as “Pracharat” and the EEC project
be discontinued by the new government.
The seminar speakers all believe that
these projects will not be revoked if the
public sees them as useful, beneficial to
the country and gives their support. The
current government, thus, must expedite
the completion of these projects or
ensure speed results. Regarding the EEC
project, the government should make
local people in the three eastern provinces
of the EEC project know what they
benefit from the project to prevent local

opposition.

“people transformation”
is inevitable
if companies
want to survive.

Opportunity

Promotion of new S-curve
industries and Establishment
of the EEC

The government will stimulate and
promote five New S-curve industries:
robotics, aviation and logistics, biofuels
and biochemical, digital and medical
hub.

The EEC project is the mechanism
designed by the government to support
the formation of these New S-curve
industries in the eastern provinces of
Cha Choeng Sao, Chon Buri and Rayong.
They are the first cluster that the
government is pushing to become the
country’s new “springboard” in a similar
way the Eastern Seaboard had boost
the country’s economy with a skyrocket
growth for many years, and some years
with a double-digit growth rate. Many
speakers are convinced that the EEC
has important ingredients to achieve
success under the Dynamic Diamond
Model of factor condition, demand,
supporting industries and strategy,
structure and rivalry.

According to Tevin, PTT provides
financial support for Vidyasirimedhi
Institute of Science and Technology
(VISTEC), situated on a 680-rai plot
in Rayong’s Wangchan district with the
hope of seeing the institute becoming
Thailand’s “Silicon Valley” and an eco-
system for the EEC in terms of

research and development.

the government should
make local people in the
three eastern provinces

of the EEC project know
what they benefit from
the project to prevent
local opposition.

The Digital Park

Furthermore, the government is
developing the Digital Park project on a
700-rai plot in Chon Buri’'s Sri Racha
district by offering maximum tax privileges
to the private sector investing in the
park. Dr Pichet said the Digital Park
offers a strategic location both in terms
of physical and digital logistics because
the park is equipped with submarine
cables and transport systems that connect
China's One Belt One Road. The minister
said he has just signed an MOU in a
joint venture with China to invest in the
Internet of Cars project at the Digital
Park. He said he successfully convinced
a company which operates a data center
business to invest in Thailand by citing
the country’s strategic location as ASEAN
gateway that covers the market of at
least 250 million people from ASEAN’s

total population of 600 million.

The minister said he has just
signed an MOU in a joint
venture with China to invest
in the Internet of Cars project
at the Digital Park.

Netpracharat

Dr Pichet pointed out remarkable
opportunities that the government gives
to people in the provinces and rural
areas through the “Netpracharat” project.
More than 20,000 villages across the
country will be able to use broadband
internet within December this year and
75,000 villages by next year. Local
e-commerce centers and community
digital centers will be established to help
train locals to sell their products such
as herbs, cosmeceuticals, groceries, fresh
produce and OTOP products to generate
income for villagers. The project is
expected to create at least 75,000 jobs
of digital center managers whose duties
are to train villagers how to sell products
on line through smart phones. “A smart phone
which is equipped with a scanner
application can become a point of sale
in itself,” he said.

The government has carried out an
e-payment project and is moving ahead
with e-logistics which Dr Pichet admits
is a “challenge” but fortunately the
government has its arm — Thailand Post
— that can be used to support the logistics

strategy, he said.

Competitiveness

Public-Private Collaboration

Great opportunities are also
arising from the conception of “Public
-Private Collaboration” (PPC) known in
Thai as “Pracharat”. Isara Vongkusolkit
Chairman of Mitr Phol Sugar Group and
head of the PPC committee said
Pracharat was born after 24 people from
the private sector sought a meeting with
Prime Minister Prayuth Chan-o-cha
and his deputy Dr Somkid Jatusripitak
two years ago. The collaboration has
generated force that drives developments
in several dimensions which provides
the country’s wealth, stability and
sustainability through a number of projects
such as SME StartUP and Social
Enterprise, Big Brother which is a project
that gives tax incentives to large
corporations that help coach smaller
companies and SMES in their business
operation and the Connect-ED, the

education project for sustainability.
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The government supports use of local wisdom
and self-reliance and self-sufficiency philosophy
in order that families, society and the country

achieve peace and an environmental balance.

Thought-provoking points from the seminar:

- In the 21st century, dynamics
of technological innovation takes place
so quickly and increasingly influences
people’s behaviors. Most importantly
since business model has changed, the
ability to compete in the business world
lies very much upon the ability to use
technology and innovation in order to
win the customers’ heart and minds and
conquer the market. To effectively
compete, entrepreneurs thus must apply

technology and innovation.

- Research and development is a
necessity if companies want to increase
their competitiveness through innovation.
Ms Tuuili Utriainen from CERN supported
this statement in her talk at the seminar
panel, “we must design and construct
research and development environment
that would help bring about collaboration
from concerned sectors in many academic
fields in order to create diverse perspectives

and innovation.

- Professor Arturo Bris pointed
out the dark side of technological
advancement — the gap between the

rich and the poor will widen when people

lose their jobs as they are replaced by
robots and machinery. The gap between
the rich and the poor countries as in
between Switzerland and Burundi and
the gap between technological advanced
countries like China, the United States
and less developed countries is expected

to create the world's geopolitical changes.

- Tevin of PTT commented that
the technological advancement that takes
place with lighting speed that many
governments have not enough time to
put regulations and control mechanism
in place, for instance some businesses
capitalize on social media by using it as
their market channel and operate
e-commerce without paying tax. This
cause advantages and disadvantages
between businesses that pay and those
who do not pay taxes. Some also express
concern about market monopoly as a

result of the technological changes.

- Dr Pichet highlighted the positive
impact of technological advancement
when he announced that the Netpracharat
is the most tangible project in Thailand’s

history, which will help distribute wealth

and prosperity throughout the country.
“Similar to the way concrete roads
brought wealth and prosperity to villages
many decades ago, digital highway will
bring about the same phenomena,” he
predicted. When wealth is not concentrated
in the capital, workers will leave the
capital and cities to settle down in their
native provinces. Graduates will return
home to develop their native town. The
government does not have to waste a
huge amount of money solving urban

problems, he said.

- Dr Suvit said the government
had mapped out a 20-year plan that does
not only stress on economic development but
also balanced development of wealth,
stability and sustainability. The government
supports use of local wisdom and
self-reliance and self-sufficiency philosophy
in order that families, society and the country
achieve peace and an environmental
balance. He believed after the world has
been pursuing “Modernism” development
which has created gap and destroyed
the environment, now the trend is
Sustainalism, which leads to balanced

development.
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In the time of economic fluctuation

like this, existing markets might not
be enough to absorb the risk of your
business. Therefore entrepreneurs
need to adapt and find new markets
in order to spread the risk from their
existing markets.

But entering an unknown and
faraway market can be risky, too!

Hence, businesses especially
SMEs should rather consider “nearby

markets” that have “high growth
potential”. “ASEAN countries” are
the best answer here.

Why ASEAN?

The reason is that this is the
nearest market to Thailand. Moreover,
most consumers are familiar with and
enjoy using Thai products especially
those in CLMV countries. Many have
bought them from border markets.
Some of consumers may have travelled

and shopped here.

For those who have never trade
in international markets, starting from
neighbouring markets seems suitable
as their lifestyles are similar. However,
it is essential to understand the strength
and weakness of our neighbours in

order to grab the opportunity.

Let’'s start with our nearest

neighbours: Myanmar, Cambodia and

Lao. Their economics are booming with
many infrastructure constructions going
on. This encourages more buying power
for consumers who are familiar with
and prefer Thai products. Furthermore,
these countries are rich with natural
resources for fishery, agriculture, forestry,
minerals, energy resources and more.
Thai businesses can benefit from them
as raw material sources or as opportunity
to invest in farming or even agricultural

product processing.

Tourist attractions in these countries
are also striking; from long beaches,
clear blue sea to cultural and historical
sites. We Thai are good at tourism
business; therefore, these are surely

attractive opportunities.
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Vietnam may be geographically
further but with the ease of transportation
it's not too far. Cross country road can
lead you from Thai border through
Cambodia all the way to Vietham. Another
option is to travel through Lao. Vietnam
economy is currently on an upward
trend and many industries may have
surpassed Thailand already. Therefore,
most of Vietnamese people are earning
more and are willing to spend more to

indulge themselves.

These four countries mentioned
above are interesting in terms of being
both market places and investment
destinations. There are a lot of labours
at competitive cost. Though skilled
workers may be scarce in some locations
but there are other strengths to compensate
this. Another interesting point is the
trade preference program such as GSP
from U.S. and Europe. Moreover, some
of them can act as a gate to business
opportunity i.e. Myanmar can connect to

south China and India.
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Now, let's look southward. Many
opportunities await for those aiming for
Muslim markets in Indonesia, Malaysia
and Brunei. Thai entrepreneur may join
force with local business in developing
Halal products to serve consumers both

in these countries and other regions.

Philippines is another big market
which has consumers with strong buying
power. Labours are skilful with good
command of English language. However,
it is quite far from Thailand so one
needs to study the market thoroughly

and carefully.

Now,
let’s look southward. Many
opportunities await for

those aiming for Muslim
markets in Indonesia,
Malaysia and Brunei.

Last but not least, Singapore — the
only developed country in ASEAN. This
is a hub for trading, shipping and
international finance. Singaporean
consumers have the highest average
income per capita in this region. It is
suitable both as a market and distributing

point to other countries.

Now that the strengths of each
ASEAN countries are laid out on the
plate, many may have seen new
opportunities already. However, it is
vital to get yourself well prepared
and visit these neighbours in person.
Don’t forget that experience is the

mother of wisdom!

ISUTDINIAWDIACUDANEUD
InsuwidoolunD:uaUEIR¢) |
IWDLAULALAIWAVIRAUNNGIVLIAT :

€} thaibev | www.thaibev.com

Dow Jones .
Sustainability Indices

In Collaboration with RobecoSAM @

auian DJSI lundu Emerging Markets
awssnolASavAl




I Management Trend

= a o ¢
Baulag aaanw niweiiio

Beudedlay auaumsinnisgsiawdilszndlne (TMA)

Discount

50%

o
-

inAlulagisns:auusnis

gn 4.0 DoosnlugausiuiBau
govAuriissio Iwsu:inAlulaginis
IUABUIUADOENDSDAISD IA:INS:NU
AuwnanssuyovanANUSUIVABU
mwludos Boo:RuldBadN ssivlugn
dinavemaiso IWevlAkeasuloide
T Aowo:grvidadanouaiisniu
MSILLIU

InAlulaginisavanyryicy
AGdu ik opAnsssn®
Isuautono: th “Gnou”

uds:andls Tuoaow
AUAN ©&10NIDUD

ﬁaﬁu@ﬂizﬂaumﬂuﬂqﬂ 4.0 iy
faaRIAnaRIgN BEUanY aeUanumIU
wealulad wsizu1ef walelfelang
awazﬁﬂﬂgjmimﬁlﬂuuﬂmmaﬁqiﬁa
pdnetnslaafdule Taefiniuun
wmalulagnisdeas laganslades
fife fdmedonnluSeseinisadia
WUTUR LLazmsﬁ'amﬂmmoﬁuQnﬁﬂ
wiawdnszws waluladunudl fdisan
GHLERD) Fosvosissadlyle

2
aaa

| aay 1A &
wamauiddnmalulagnluteindy
| a oA 1@ oo < =0 o
yadlrdosiifed wandeluwsigiin du
3 ado o A
aznatsundu melulagndnay N1ae
Winsaameliiugsia laediuiuen @
P | ~
WIFIN 158n31 UPau (Beacon)

‘dl 1 1l 1 2 =

Avand tdlud we1z 1A “Jeew’

1 = =1 =, U Idl
gnnantivluanislefivmanaduds uai
N'mmsﬁ'avl,aimmsnm”aLﬁﬂiu’aamiqiﬁa
11390919 B1ALWI AN D1ARALTDI
dadninresguUninl uineulidasnansy
1 k3 a 3 d' AI d?
INAIUTHIBANITNIWN U ANTU LA
walulagnisdedyuiunadu Anlw
29ANT330A 3uaulanaz o “daeu” an
ﬂs:qnm“i,% TumemUan a8nIndeng

ﬁa‘fﬁuﬁa*gﬁu uSEmauUandnmlug)
Tudszmemanaang Asuiinistn “Taow’
NTEynAlTua" ﬁauﬁwﬂﬁiﬁw daau &
Uszlaaiegsls uazgiagsiaedils
L’%'mﬁuﬁ'lmmiﬁ'n wanalulad daou
Aunau

#1150 Beacons ( 1Aau ) A®
¢ & a o | I
gunsnlawaanigninasegluanisy
Tuguludy wie ausnabid qulnale
a = o a M e
wazBnuuy Ae mibeeu iz nldldey
lulnsdwy daflazidugunsnl 10T
(Internet Of Thing) ANIUAIRIN T
NNSNNULeIlABN ABNISSULAasUaDe
AUIUKIY Bluetooth WAIIIUANHTE B
dadyyrgslnaga 200 wes AW
asnsnenvesszuuiineuns n1slideya
Aunlaszazlnanuuun

a

ﬂwﬁgﬁuuqﬂnidﬁﬂaugnwamﬁu
wnane lag Jaeu Mdu 10T dnazgn
tanldidumlassdymins @UaNIsn
Tnu wse ausndlag dngneenuuudu
fsuAnIM wasiimsiaiiuennaladu
\Dushudasdeyalviglilasunu lneduan
izuuﬂﬁﬁ'ﬁmwuam%wivﬂuﬁmmLf-ﬁ
natuaywuwnalulat Saeu ag1aLaN
# Tnegmedne i0S 15138097 iBeacon
druluszuuUATRnng Android SdeiFen
71 Eddy Stone

(4
walulagl Jpau auisadssana

s a 1 L 2 !
fugsnaetnslslaig

Qs s dlﬁ Qll = L% = »

Sy 1 Millensnnige fe 19 ‘Do
C} £ dl =1 ™3 L3 s lﬂl lﬂs’
PUNNARDUNTN UG USY Laesaell
991 lasuauiisuag1suinluang
Uszina dedinsUszgnaldludiudn Su
911117 UTBUINTINI AUINNAVDA 13

a dj Qs d’lo 2] =

WMANIAAUAS  BIdutNladauIn e
Lwiaﬂﬁoqﬂﬂﬁlf Proximity beacon ¥
a v v dl v aa =
vIuUszgnadniu egnaidens
U AL e IR e ST ATty o fEoUY
dhanlndnuusnnnfaaigunsal Proximity
beacon gnAfazlasudaauseusy 0
[~ o >3 £ 1 3, U
Wuanse dragaesdiu laiin axdu 1048
Tusladu wyens  ludsdsuina Ade

131 Proximity beacon Li7ia1uaansn e
sansaiflufiagldsudoya luslutu uaz 8
€ 1 2 3 s =1

NUNAN99 W Tuansnlnunui

2. 14 “Taw’ B2891UN19A1% N9
UINITQNATGANAUS U0 NITUTNITANN
v o & P 2 2 oa =
AuAusAUgnA1 CRM Zudndaeu 1ile
PAIMUNVLENNALATYE FINITOFINDY

1 = QI/ a =
AUBY diuan v3e lusludunay sIuds

v = £ = £ v e £ v o =1
wdasien deyadumliiu gldmnulaiui
Wathsndszgnenuszuy CRM 714054

L A = o v 2 Yo a a 'S
hiletie asinlvignanlasuandussloa
oA a & p=| o 2 a e o
AN e lFuS NSNS 1umm

3. Iduszuutimiy adusnyainu
Ipamaluladinoulasninlansy §1usy
N5 IRSZEZULAZATLUUINUNUENIN Y

a

& A & A i = & A
TMMIUNUNDIANT wuwiuiu B3I WUn

Do

!
= a

107 FIFFNAMUNTDNE MTuann

q

Do

D.

A3 @awnsald deou Meuunule

@

waz 591509 wruNluTy @a13150919%
19 @3 GPS luaunsanla

4. MSTULLATA? WINNFHBINBUTU
ANAAUIUNIN BENIBUIANT YTD AU
3190119 WWeefnasgUnTald sy
deeuliviisu lasnaudlulngiuge
dednyunliaeinans ludesddng

dl L I dl Qi; 1 k2
nszaw e ldegluszesignasald
AaunsanesuinsAnuiatolaias

d" aa >3

wonanil inaluladidaen d3gn
wWInUsEn wmalulag annsnsw Lanly
sanUadlednuatsngns 2% Mdivan
< >3 E2 =l = Gl o L3
FDATNTHIU ARBwANTBDND I T lUlE
fanndayagun ndndiaes IiNees
gunsailinstieennn esuun wis U1
wisldAadunienguanegioudsfiou
aunmg ldnasdudnusaauss lasnis
wInAeunAsaslayAAaBENUBNTTYE

Management Trend

Beacons tHuwililugunsal 10T fisnaniirsauas
ansnew laald Bluetooth 4.0 LE ifufenanslu
msdeansfeyastwinssgunsalivilete

dudu 1 RdsuuINnaa Ao
1% “Opou” rnuhfikidou
wunviuaousu Taaidov
U fod1 Tdsunotudsu
oghouniuchous:inAa Boi
misUs:gndldlusum s
0IMs KdoIins:NL duu
wauoa rSo InANaauas

2ehslsna atnsluAad imnalulas
dg’ 2 a G Qo a
#lFPuamugs w3 wanziugsnazue
D& . . a
Tuguiniu sz Tudeqtiu dlvwuinns
WEM Aa09 NLUAUSAISLINE Beacon
ca a a @ o 1
(ladiipau) Aa VIMsTudayar1IES
13U AU N19AATIA1 WIataANNRLAR
4 o o A o 2 2 A
uq AusugINeaINBUA? Fared
2 = o ﬂs‘ = 1 Al =
BANAlulatfail Az uafanIsIANT A
AMNAINITTUNITUAITU LazaaANE
Tifugsfalaetrsunuau tWasuA
[L 2 o a
Uszenaldliinansaunugsnazes

31



uAsupu auBnikuinSodrgournalng

“oghlhInsdiAuUAsUDU 1S5U”

)

A 1 I3 o o
“tasedgaurnnlng” wilnninas
“a.uasdgn” wilaw &@1UnUTINda
uAsUgn FusHARINIUNA29TINTA
HASUFN INAUIAUATUASUTN AL
NWIINPIAYSIBAJUASUFH WiaNUUIL
a = 1 o s (3 0D
NuNALAa18lUuTINnInsIN 30 29ANS
a > - o 4'
WunANNsINlesInduLnfaulasInig
“aginlilasinlne” (Thailand Campaign)
TuRTRIUINAMINTINNDLATOUI8DUIAN
a o 6
Ing wazfiiaiun And H...690 wuzau

1 19 24a = € o [
sulmilsdiauvuiialos Haanen

s:ngna

8 @ N A,

Slnanlng) ==

aurnning

o 77‘,; e
fliilalass
Wsasunwduniniennas
nonusouiielunisiuindaunisiininsoviuounnalnesauiu

$:n3N0

yatsiuviruun Tuuaindovasaurnsine naznsevreeunnalnedsndaunsusu

AsengauAR IneLdunTsINAINY
PRI BUTIMAS Az NTUTISIN T
TuLAAaulAINISTUSIRST AU ZINA
Thailand Campaign meldde “adlnlas
nlne” S'TfaLﬂuimdmiﬁﬁﬂgmgwuwﬁ%
ﬂixéju“lﬁﬂuvlmﬂﬂ%'um?iﬂuﬁ’ﬂuﬂaamﬁn
WnAnTINITIaY (Wae 3lne 1Tndne
15a#) Tne 6 aaﬁn‘mzﬁ"ﬂ;ﬁlﬁ:u loun yails
SuWaL ANNUUARRTINWIINSTUUGS
NTNUTLTNTNNUS auANTUHUILA
Uszmetlng nesdmnsnssnmanuiung
MelusTeIMIINT wazaNIManIsM ine
ﬂaﬁgﬁuﬁmﬁLﬂ'%a‘*ﬁmﬂgaamu%wmu 117
29ANT

leTusinsi 22 Fonan 2560
\A3821LBUNAR INBIALNAITIINTAIUIN
TuANdamnNadANNIINNDTZWINLATETE
awAameiAsaTeeAA e 2.uAslgy
fl 9 2 Maﬂimmﬂumﬁm NAINYIRE

08 ®*

@ Y,
aunning

.3
s1mApuAslgn Meluy wiesddna
[ 1 [ [
Wil {19151911539nTauasUgu

(4 ar
UILFWAY éjuﬁ‘szm T29UaANALIAKAST
UATUIN WENLRY Bl Uszsu

[ ae L1
FNTHAUSNIUNR 2.UASUFN A5.35aU
QI 2 a = a wa
Duwna $2995015UAUHURTITNITUNY
DEMIUANWIIMNNALINBANUATUTH WA

('3 o
WNIDIFAS DMNT 04 DEFEN TDIEWILMS
anDuiunau yalsiuwau Tuuis
LASDAILBUIAA N FINNULDAIVNIANN
| - < & PR X3
FANUDATIU Tﬂﬁm:mmmmmy 2enlw
1 e o ” 1 as

TasnauuasugnlFiie” lnonaundasun
AINATN WNISLAIUIUTLLAUNNIAINNTIN
{01091A30T1DOUIAA INEAINIAUATLTH
299 2 VWUIIUAIALATEIE laun
NANINIRBINBAQUATUTN  UASTTHIHLI)
o 1o 1A an e 1 o= a da
Snusdivinauuasusun nlaartensiand
AINNADAARDINULATBYILBUIAA N Y
MMNBNUTDIAUTINDLUAT UaTinualy

nsaaaulansINeIatsauaalnaly
ASIN NERNwEUNITATBIusalY Tas
ae ¢ a 2 a a a wva
053518 Tuwna s8905nsuAU)UaA
SIBNITHNUDBNITUANWIINYINLSIBANY
uATUIN uazwBgsEY mgmsim Uszsu
2
BNTHLSITNUNWIYINIURASUTH 329108
a a w2 = S s e'”
Wufanssuniiauw “Aan §...690
HUNANBINNIINGIAINTAUATU TN
NN 500 aw melunudseznaulume
FuinN Aanssuanang indnsgidn
saulaisausagsaynauiy saude
f‘miiﬂmimiﬂizqﬂﬁﬁuﬁnﬂ%'mgwm
LASHFAANDINES I UNITLIITIANITNSRY
= o o ¢ '
WAL ARUST A NN UTYDILATINTTREN AT
Ty Tesnisiauiwtseaniduasidis
7293 I UNITIANTZUIUNITTBUS LTI
N1SUSWISIANITNITRUEMS VRN ANEIN
o s =l = L o
Anasaziseuauassnan lulE3Innnanu
2 2 a 6 o A’
Tuawanaulng lag Amenns uramsIndnm
aa (.4 { a [
WatzWad JlienmMmunsusnsanns

NI5Y ANIANTNIRNUNITHIUIne
oA <, ' ¢ a
wazsnaaaiunsulitiulssaunisaiass
NNUBNFULTYARTUMTITOAI LLazQU%mﬁ
MNnyaiSiuimIeeng ioy- wigRwm
aAsnEsUINs z-weish mwinal uag
Gl = aa L2 20
weses Avuskiona Knadenuems
FADNUUNUWAIL TIUNU Baluauaiunly
| I Lo a a 6o
metngliBuifiesian weswar sadein
seansTN1saInInuastgn (Jullseau
e
N152818LA3 UL FITAVIINIAND

dudngnamansnIsuaIunaINITasy
nsznansiasuslasdsanlnavansatng
U lngwIIzuAazTINInazinig

= | aAa o &
LATRAENRNANSNIW LAZLAAUITHNUN
aasnisiasustlasdsaninalilygnis
WA UINTITULT ULASINUALLAT DU S
auAdlneg

INSOV1Y

ou1Aning
I wSednzawianlng
ViemeLmMEaz BN
Anee gaﬁ%sﬁuﬁ@um
Tnséwn 02-787-7953
Tnsans 02-787-7958
contact@tsdf.or.th

www.tsdf.or.th



B Management Trend

BOUTH9NNUTNNUT
Leadership Energy Summit Asia — Thailand 2017

Leadership Energy Summit
Asia - Thailand 2017

aunAuNsdansssioirbus:InAlng k8o TMA soulonu anmuu
The ICLIF Leadership and Governance Centre Boi0uamuumelidmsmiiu
QIlauoLSUNMSIIKOBIAUS:INALNIAIBE DAVU Leadership Energy Summit
Asia - Thailand 2017 IWgIwSUUUODANUAQUOLWUNS:QUUS:INAIIA:S:OU
Tan WellumsasvisvuumalolRnnauldauwuna:aowabirowunludd
lovoonulBUsTasuldogoidun BowabiKowluhdgbausnivasunlan
Iasunlaoiiu KSenins:noduindouovAnsIRiUs:ENSNMw
aodu dnnodoiduwadbdountvlumsweuunus:inAsaladndaoe

B2auovisn

Mr. Richard Quest
CNN Anchorand Correspondent

Q/d” ey L o
laTamant® 5 Yszn15309gun
Fauwsnidesifie ANYITUBULIINGTTN
UL AUANNENTIAINLT NG NS
aszvinlumNiduass nsliauass ns
dadiulunannisiiedendyiugdassa
a = Ao A o

qn19898190A T9 Quest LaIbALAAI
Ufdunusuazinaiinlunisdeaisnae
ANNARlAVDILTUARDANITUITENY 6D
° A1 o | e ~ o
AmunInlusaudegausuielnla
Jugh Quest Sadunwalginlanuiuda
NN 1@aed1 wsznadugiinmla
Taung9nIu1a wardwianaliiinnig

Wasuwlag

WITWINA Uaul
L@‘Il'néﬂ'\il:%’]ﬂ"l')'] ﬁ}iﬂWi%i"IN 9

NEYAUIALEN
. ____________________________________________________|
MsHARlaEUSIFNANNSURATEU
gannsol wazunansssn wlugainu
Meue wizwswa sefadurngsia
MEMATIND “UIIAAT" ELABNNNILAY
L L o dld = ﬁldl 1
q1p05933 lafleunnzginia Aedine
v a dl = Qs
WiAnanuasuulas lnsgananvgua
= & ' A
Welsylorivasdingy “mauiladlineay
Lifinsudsuaninasmseuns drguala
a = 6 1 la = '3
Annslselasiaiuny wannnslseleon
AU, NITAMAINGT

1IDNONgNoaQWav
IKOWUNGWUN

(% .4
ATUANT FHITNWUD
HEER LI G TE R E R EHEE [

9

a s o
DULADILVBULLUAR

£ L3

guandanusuiarey ddevid
NdrAyeg19BieInlugataqiu
o [

a | awa
aullugAn 4 WIN1SUNINARINNTTH

MIenIgARINa Insrzn1siasuLlal

VATUMEANMNET JUKTI WATAIENAY
aghsnldipsiindunineulusfnvainig
U IRgAaImnITuNg 3 A9 aa‘ﬁuy}mﬂa\i
a 1 dﬂs’ v a d?‘ U
tagAad1aznaululanlatinduae
waluladluingnasteau ladnazndu
wlumalulag n15IT8NIENBI N1A9
UTUIANAYDIADNAILADT DUNAIAIA
a a a a 61 ¢
\A3DTIBLARDUN UATNITUTEABTYUBUG
1 Y = = 1 dg/ =
wysdazidriunalulagivarilnionlu
Tudnng lasgnanunsananduaiuay
USN1sNgIAgaNten 1aeg19Ias AL
TANITU AIMUMRDNANILLNNNINTU
U963 AT II9H

Mr. Ben Casnocha
Former Chief of Staff

LinkedIn Corporation

Tugann1sisunaeaTinanae
WNSIZUSHNABINITNINIUNFINTOUSU
ANANUADANNUALULURI LAz HAIN
drunganzeu Usenaunuuuldunau
rounnudascliegnelduisnnie
aarng M igsAsazdanlaau
WHINNINITUTMITAU AAUETUTENARY
YAURNundnumiewdunusiing wse
wua danuinenviulandnauly

¢ a a ° p=
guzidunysdniinnudeinisuasl
AMNEUALANAN93INT F519A Nl
Wwalanwnausignisliaiuasslany
wiinau asmuludandnaulinanianle
as19anuasunasliaiies wWweldan

2

dldd o v a o
neauN T uSEn

1 d’l a
bNITU umwmﬂuag
i3 E9 dg’ o aet
NMIUUININIY JIANAUL

1 wuusyndovunua

AuwUunvIUIKbouIlu
WUsiIQs h§0hfua'ou, g

3 [
MA9. NBINAN ﬂ%l»ﬂu
Amanslulasianenrla

glutfm‘sﬁummﬂﬁama‘gﬂ 29ANIS
USHISNNISUULATDINTALIRIEIH NASA
. ____________________________________________________|
WoNulIusEnlnaaiuisaasie
winnssulaliunenend winguigsia
SousNazNedIyN Anlud mlud 13
P% o a A aa a |
ATAT1IBTANTTULTNNN1sHAnTaN Ly
1 U dl 1 £
AaduniIstlasuntas “latsinediu
WWSIZLSINAIANUAANAIN” WANUITEN
ANTTUADAITUEANAIAADUUNIILIA
ANMNEILTY N1FIzMFlNL Y ABIREIU
M3aIHAARIYN TataNFIlANNEANAIR
LAUTIHBHNBNITUSUITAMNRANAIA LA
<, '3
luAue

AudINUET Ao
AUWAaWAaIQno
KUNLIKLANUANISD

Management Trend [

N

[ € aa
ﬂqmﬂi‘s‘&l‘s@]u UANWU
UsgF1UL WU NSNS

U3EM d3gu ey e

\Uomadoniuiduene
Aous:nnn
ashoisbuuanalod
TRWAUDB3aNadU 5y

'
a

Lindausguiinnlaudlagsiade

= ' 4 A Ay Ao -
WWSITLTRI e ANl U Ae
Uszinnasnaussdumalaligdauizion
dd?‘ k2 L @ | 1 d?/
fan asndianwazlanliuieguiniu
= g A A 2 a .
wiallav@ennalyiin transformation
Iunnixﬁu ADELNIT1ENITNUSHNHAR
U ogiesTou A UNARINITATIIUT
uaala qavszniaiuaugulvalimdu
Wresgsia dauduenedlasuusstiuaa
layniuanaseuasa laglanizamusii
DUSHAIADULYT LATLAIINDIUNTLT LAY

SUUSEMUNSDNATNNUNIATOUASA

39



I Management Trend

36

Management Trend [

6 o o n‘
HWNA.AF. 998 T1FIUNNNRIFA
spInUAdIgNanITNLAY

ar o [.3
LAZUSSBIFNNUS AUSUTTNI

a @ ¢
HRNINYI[LLNBAIAIFAT

N.4. ardilaan GAna
599U52 51U NNV NS

aa 12 o [.3
gaummﬂmma Tuwszmmﬂgﬂnuﬂ

AMANTEY FITRIU
ﬂszmuu"%mmax;ﬁé’m’mmiﬂwﬁaﬂ
USHN Lan LUIABN A1NA (FLYNOW)

vulddainuneddadaunisen
F19INITNIUBYTNEN NG YU
aﬁu’liﬂf]’ld’luuéﬁ’]iﬁg\‘l%’gLLazL’Bﬂﬂquﬂil
sulatnldfinstanadselamisswinedan
snuaIusIn Tugiueeansdvinuniung
aauiu?iaﬁﬁm%ﬂuamni Lailgaauluds
ﬁvhuamniﬁﬁfm%ﬂug” nululaaau
szl umia A nsduus aauinsiy
fRINsITEUFINNUNITeY Feivainuans
a1 L‘ﬁaL'%ﬂu;?miﬂ%'uﬁﬂﬁnﬁﬁ'mﬂu
yneu Tugusineusny viudeediaiu
ndwmuarlings Fefiduusatuaala
Pa9nuAeTYUuILazANYINIY Jlaa
N1USMITVRINIUAD  N1TSURATOUUNY
anwaalunnANNANNAY UaTHANATA

1 Tughu:onoisdniu
IJumsaoulu
agonuniSsuosng
Tulsaouludobnniu
oennIKUNISaUS

D))

1 msmikAUIRan Y
IGulanvJryou
“Is1KidaanUan

la:aoulkAuanuan
Tuldlhuan” oY

a

Mé'nmﬂumiﬂ’wuwawuaﬁ% )
s iiauieenudulanetigon 151
IWidaanvatwazaeuldauantan lals
a1 mswauazdnSadesiidunau
survival sufficient sustain M1agn9lsld
aLI8A WOLNEd wazdlanudoiu Ay
Aananaiui5ess550a uazmsAnLae
Sauiveneliinnisiamagnssansaly
ﬂqﬂmaamsmfﬁ'ﬂw,l,ﬁm

HinuSEmeIngaaudNana1Idn
Tifdgmluuudlilailasn audnsuas
uTIUNTIAD AUNLNTQUAZLATIMININNN
1:! dn(’LQIO >3 ™3 lﬂl 1 1
Fernsilamasnaunlasinisse 419

a & A ' o & A
WasununIaUaldnatodu wunn
Jalilenialdaugulnilaldanuda
A51IFTTA NMUIMINL LWL TDINAUAIT
winnugeliaeyniu galiine yndld
8N NISIHAIINSN LAZLNAAT LA
Usraannisliad wazilynn anadunis
Tipde wazluganlandggayuiion
< >3 =1 o < aa = =
WNAY WHBAMNANSIVDITINADANA
‘D1 IFANTY LAIADINITY BEINN”

“ IBoIAUAISHIADY
adlimonndu
aulone nndlkenn
MsiKAUSN Ila:
wam lagusiAoin
Msikad 1a:Jcyoun
owIdumsikenwu

)

a [
Qmmﬁ ORI

Head Coach, Kaidee.com

[ c

AN ANLATRYTAU
NITUNTHIANS

a o A a o o
U3EN 33l Bﬂ‘i‘ﬂﬂ NA

6a o
anum‘ssm FIAINE
Hiamshu W7 szog

vsEnlungu dan.

o
o A

Bulad NTBTaa 1UN15918U8 9
= '3 da/ v & a v
Hemaseaulall Blumaialunisasis
=1 éll a a 1 L3 = 4"
AUNNTIUTEANTAININABIN AnuLTela
ANSFADAITTALAU LTIUNIY TAVVIL
ANMNSURATBUTINAY NITAMUIDENS
vl,éiﬂim‘ﬁ/{‘l Sunsidasuulas suAlnd
VA9 HAMNARRS1IFTIALAZUIANTTH
Tidunaanaula daaungdnssunluais
o a 3 1 = =1 1 o
AR 390900 U WIBUWeY wuiTu
WNILEITIR Heuaula

InAGATUNISASIAL
ANsLUs:ANEMW
dovid AW
msdoaisiaiou
IJKUE Dauudu
ADUSUWQLBOU

souNu , ,

2 a P 2 o

lassuEaInzginan Harvard
Kennedy School 91713z HinAan1sAUIY
fagiNaas19nNuABULLRY HHfaein
4 9819 FNPFuNmINduANe 7519
griagusely danueanuminines uaz
wWuailssansne WetAuginail
nausnliiugsnatnizesnseundd Anuh

& a o A a o |
AMALTUAZINUNO BN BUNTULANFS
a 1 aa a
Au wuludinassludsunalnenisay
vsmsauliduginiliing iwsizszuy

= 1 U - a a 6

msans ngldldzoulvauda Jasivu
1 v a v o 42‘4
wigeuliiTaugainni1san nounseu
yanlwidunisas1elseansua AMUNDY
Alavrsduarlvusenuislunain
PANNSNE LNT2A0INIsIANs DR 8l
a s 1 <, d"d L2 2L, v =
UTEN LANAIYLUUABLFY ABINDITDIAA
wrasagUINAzgin llasnsoaeunula
nslBuINMzgRAnInUsTaunil
LAZANNEANAIR mmauquéﬁwﬁﬂﬁ
DE1IRILEULNINTIN

%al,ﬂuﬁuﬂmuaaﬁaaw%wdaﬁaﬁw
nsadbayuandan. el 2554 lag
Fuvanseldfiumisi 4 ves Division 1
luil 2556 LLa:VLﬁéigaLﬂwﬁaﬁbugié’uﬁumu
Tuiede @mnumssmﬁ’i@%msﬁmﬁ%
Uszaumudsaardesusmis 5 av
Nnwedonn Wi n1smaudui
AMUNTDUNIITIINNY LASVNSWEINT §IU
§aansiin desasriddeviaud n1sia ns
f0a15 Msoumu nsUszdudia Seu
UIZUUUAZNTNEINS

91 woamsiuno:
Us:aunouaiiSoo:
dopusHIS 5 8o
NNW:aLAU 1IUNKUNE
nisnouIdunu
ADIUWSDUNMDSIOME

la:nsSwenns ,,

37



Riding the Digital Wave

Strategic HR Management /

& Salary Trend

Day 1: Seminar
31 AANAN 2560

» Look Forward Thai Business and Transformation in Digital Age a
8 N AANIeU 2560

» The Snapshot of HR Trends, The Show Case of Best Practices
» Salary Trend in 2018 (3andN3aUU THNANANILATTLTIT BN UNAGN799) Capability for Sustainability
» Panel Discussion on the Highlight of New Trend in Designing Compensation Highlight of the day

and Benefit in Digital Age
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Day 2: Workshop

Strategy of People
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2 ﬂﬂﬂq‘l/lﬁrmﬂ% Non-Financial Benefit Packages
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Conference 2017

g 1 [
ATUBDANFANA C‘IHW’J‘J’NPT igNuﬁ%’)’]ﬂ'ﬁﬂiZ‘Vﬁ’Nﬂ?iﬂ&ﬁ

q

TANesATIRUENNUN Thailand Competitiveness Conference 2017
melaiate Reinforcing the Foundation for Competitiveness
1aafinuddy AuAguNs Uszomu TMA WiaNAIBAMEEUINIS

l¥n1sAausu

Global Business Dialogue:
Sustainable Development
Goals

aunANMsInMsgsiauiiLszmelve (TMA) Tauny
NTENTNMIANUTENA 3RIUFNNUY Global Business
Dialogue mal@npulzla Sustainable Development Goals
Lﬁ'aa%wmwmwﬂfﬂi pnutlanazanauliiamu
Sufladumsanniasegia den wazisnadenun
NugUTBIMINALBtesBY w%auﬁalﬂm%m;mum@'m
RUILITUATI) 5oiamaﬁﬂizmﬂvlwmmauwﬁ"]zj
Whusnemswamnfigsiu feifunsadlomalunsiiia
Iapnuannsansusstuvessamna nglasuiiasian
QL%mmcyﬁgavLmJLmzc-'iwmau'lé’auuﬂaﬁuﬁimumstﬁ

THAILAND

COMPETITIVENESS
CONFERENCE 2017 -

Reinforcing the Foundation for Competitiveness

Trend Talks: The Fin
Tech Revolution

HN8FNNTNANNUS TMA aananssyd Trend Talks 194

Auaundn TMA ladwianiseds1i6199 1Reun1susSHIg
annislulangaifati lasdyamaizyal ausdiand gsau
1 09; a o =1 a o >3 v o =l Y a
naAs USEM iy 91na (T2P) gamnalulaguazliuinig
AIUALNALAZUDNNALATYU Deep Pocket (eWallet) wos
152@UN150i 139D The Fin Tech Revolution "1l¥auian
18323 3gsnaludszmalnaasulyedisls? delasuanu
ABlANMAIFNITNEFINSUNINI 120 Viu

/Ky
& V(Ié,, &7 -

e
2>

TMA Activities |

laspms “a@swunusmisana:ino”
nandas Creating Future Great Leaders

Qaﬁ%qmmi M UATY VLﬁaamwuwé’nqm Creating Future Great Leaders Lﬁai'waﬁuaiéuLmnuvlwﬂu

A121M15U3N199AN1993N WaNsaiFeug Usuda glangsiagalud au Future Global Competency lag

& o a 3 & o . ° . . = v o a
Lua‘wﬂuwaﬂqmi%u 2IAUTENDUNIATU Business Acumen LATATY Leadership Essential GHGVLG]iULﬂEJ"iW"?']ﬂ

Husmsuaztingsnastavuuninesdszmasidugussens inawnsonanunsenliiuiids dndAns Tunising

miLﬂuQ’ﬁwﬁﬁﬁ’nﬂmwLLaxmwmmim/mmauﬂa%’ﬂui:ﬁumna

s

C Gonl 95marT /
Specific [
Measnally

Foliavable

™

]
Enha

Certifi

TMA-BCEP:
Making the Next Move.

1ATIN1TNLABNYLANANEAINUAZYLIEANITNI99I N A
wngusmsszaudn Iaedddnnieldnewdus Making the Next
Move wiun1suszgnd AegenaneInnug widauazleide
Insig daumssudndunisuandasudszaunisal n1sashs
LA30T18TTNINELINT FINTINSANBIgILnLInY 1ATINIg
WIANT5N Fuel Automation System 4 USHN 1199710 ABSUDLTTU
AR (NW131) AnaIAnsNHANNLaaAuluNITUSHITIANIS
walulagasauinauaznisdeans (ICT) wazn1sNININTINNGHN
TagANensgnsina@ninnude s yuazssaunsaiauiueg
g da’ lﬂ' v v 12 L o v Qs [L a
nitnelgidreusulatianuinavlydsesynaldlunisuinig
nuliiiadsslaniivesdnsuaznsauingnisiduguimsga

PR a a '
Indnfdvszansninasly

41



B MEMBER

ygodousuauIBns:novIaou NSNNIAU-NUENEU 2560

SHN A8 ASLETW A0R
SEN Lesa LeTRsaTs A1in
7 @ealudSuany 00 (NTu)

7 waslns washlawmes 4109

a 3 a
wiaeslais 31in

S5 8% e e tad (Uszwdlne) 41dm

a o -1 P @ & o ead o o
7 vy O e laka waud 1Ms3EN Ann
< & a I3 < o a

7 WBHBNA ABsUBLSTU A1nn

 e1slad 3de (uvnTu)

S¥n wnsnd dumasinsa 311a

SEN uwauln AeNIATY Ty A10R NATU

AUURIN LBWUDSE AR (Nvna)
aa
#

o 13 o ¢ o
n nspnesa lnavea logiud 311in

A enueuad 411in
#lAyed 910 (umau)

a

7 815 A11n

Al D

U3nEn 1A BN LB LAY ANA

lsviuaus (Uszwalne) 41im

= =S Sy S
e
PS)}

8 o 18U Buwmadaun 91nn

a adaa a s a a 6 o Qs
7N W7 Inawes laaaand 41nm

Waaddaadnavesa nn

Auon WATAAE wous LBUIESs (Uszwalng) 9n0m

general
outsourcing

PAYROLL SERVIGES

» msusHisIamsnunswennsyana (HRM) 1dusUiuu
» nuidonnAUmMIIazIUS:ENSMWaAIRSUNUUARA

go TRusMsdefunudideancyAtaudisncumuna:
Uszaumsaduinnd 20 U dasmislainaiuladl Anuade Jasane
g1 10uudln outsourcing RlGSUMsSUsoILIASTIU 1SO 27001

o U3¥N uaenud Dadua logiu woudimesdaea nin U3 wedn @ wesia Ain (unnru) - . : " N e

o 135 Lowdivain St e SEnEar St mSUSI'E]S’QOfT]SﬂO'lUUUﬂJIUGOODEJUOJUOLJEjIUUS']EJIISﬂTUUS:InFI
v T o g i o 1 qu wsamnadd st i Ingia=dosusmsyaiisia-agaoms:nuiia:Uoymiumsustsio
o USHW nemd ain o 13t ARegnen wueA Usriusy e (umnmu) "-l-Clﬂ'lSJ'IUn§UJEJ'lﬂSl.!FlﬂlalU‘jOag'lJf)aSﬂ'IUJIla:TH"F]CUL'!JIL‘I.UTUS|Sﬁ'-l
o 13t lownaes Aousans (Ussinelng) 3da R T T Héﬂlla:U:l-('UU']U‘ﬂa'lﬂSIU‘.'JOF\TJ'IUﬁ13HG’lII8:ﬂ'\SIﬁUTﬂUOJOJﬁﬂS

o v mouvada 1 o V35 sond trawils i munwunagnsnldouls

o U3EN M duimed i e U3EN davh-anna (neuaus)inna

o U3HV F.A.uaud nn (wnTu) e 15¥n a13ddy Jame i

e U3H Auudiamalulad 1in o &nUsFUIABLaNTsETing (3AN1THNITY)

Payroll Outsourcing Time Attendance
Services Management

WIAY! aoong TMA

I1souduuwn WS o= S

TMA Trend Talk#4
Becoming A Digital Organization: Are You Ready?
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TMA TREND TALK #4 Becoming A Digital Organization:

Are You Ready?
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FinanceAsia Country Awards 2017

Best Bank in Thailand
Best Private Bank in Thailand
Best Investment Bank in Thailand
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